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Twitch para empresas: cOmo planear tu
estrategia y trabajar con streamers

CEA

Confederacion de
Empresarios de Andalucia
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Fernando de los Rios

Licenciado en Periodismo y MBA especializado en
marketing y reputacion corporativa.

Co-fundador de Klimway, consultoria estratégica en
proyectos de transformacion digital.

Ayudo a organizaciones y profesionales a adaptarse al
entorno digital para ser mas productivos y eficientes.

'N. linkedin.com/in/fernandodelosrios
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https://www.linkedin.com/in/fernandodelosrios/
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Qué vamos a ver

1. Qué ventajas ofrece Twitch
2. Tipologia del usuario en esta plataforma
3. Estrategias de marca que podemos seguir

4. CoOmo localizar streamers de interés
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Quée es Twitch

Plataforma de streaming centrada en

eSports. Se esta abriendo a nuevas D

teméaticas que amplian su publico, WD

ofreciendo muchas posibilidades a

creadores Y marcas.
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Como ha evolucionado Twitch

Nace como beta para Amazon la compra por $970
la retransmision de millones. 4° sitio web mas
eSports visitado de EE.UU.

2011 2014
2013 2021

Mayor portal de eSports del +30 millones de usuarios
mundo. +43 millones de diarios. Audiencia media =
visitantes/mes 2.5 millones
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Ventajas de Twitch

56%

Tutoriales

Videos humoristicos 50%
Videos musicales NG 5
Videos informativos NG 2

Videos explicativos NGINING o .
Reseﬁascpulturales I 9 de Ca‘da 10 usuarios ve

Tendencias NG 25 s .
Entrevistas NG 22 Vldeos en redes SOClaleS

Webinar HEEE 25 El directo esta consolidado y

Video de experiencia NGEGNGNINGG 23

Viog NI =1 genera alta fidelizacion.

Causas publicas/protesta social .

Video case con testimonios N 20%
FAQ Video I 20%

Videos publicitarios B o

Fuente: Estudio Redes Sociales 2020 de IAB Spain
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https://iabspain.es/presentacion-estudio-redes-sociales-2020/
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Ventajas de Twitch

Es ya la red social en la que los usuarios pasan mas tiempo
consumiendo contenido.
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I I I 1

dDeeOod O

(115) (49" (595) (312) (76) (649) (230) (786) (475)

Fuente: Estudio de redes sociales 2021 - IAB Spain
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https://iabspain.es/estudio/estudio-de-redes-sociales-2021/
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Ventajas de Twitch

La saturacion publicitaria es menor
gue en otras plataformas, lo que
entre otras cosas disminuye el
rechazo de los usuarios.
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Ventajas de Twitch

El 80% de los usuarios aprueba el patrocinio de las marcas
como una forma de apoyo a sus streamers favoritos.
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Fuente: Nielsen Esports Study
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https://www.nielsen.com/us/en/press-releases/2018/nielsen-releases-unprecedented-insights-on-esports-fan-attitudes/
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Ventajas de Twitch

Un 70% de sus usuarios son millennials o centennials.
Un publico digital acostumbrado a interactuar,
a la publicidad y a comprar online.
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Fuente: Twitch
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https://twitchadvertising.tv/audience/
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Ventajas de Twitch

El 64% de los usuarios simpatiza
con sus streamers favoritos y
compra productos que estos
usan y/o recomiendan.

Fuente: Nielsen Esports Study
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https://www.nielsen.com/us/en/press-releases/2018/nielsen-releases-unprecedented-insights-on-esports-fan-attitudes/
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Ventajas de Twitch

.

Su gran interactividad y frescura
ofrece oportunidades para hacer
cosas nuevas, experimentar y
probar formatos diferentes que
ayuden a conectar a las marcas.
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Perfil del usuario en Twitch

16 a 24 anos
41%

650/ 25 a 34 anos
’ 32%

Fuente: Stream Scheme
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https://www.streamscheme.com/twitch-statistics/
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Usuarios por paises

Total Twitch
= Japan n 28.9MM 11.28Y m‘mmm
Australia =7 — 41IMM 1.60 |

41MM 160
Korea m

6.7MM 2.61

Poland ==

4.8MM 1.87Y

([

—cl-1d 1 ENY

9.2MNM 16.8M 6.5
9.2MM 16.8MM 6.56Y

Argentina
10MM

10.5MM 4.10

10.5MM 4.10 I France
1.3MM  4.41°

Fuente: Visual by Impulse
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https://visualsbyimpulse.com/countries-most-twitch-viewers-top-15/
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Frecuencia de uso en Espana

Con menor
frecuencia

16%

Varias veces
al dia

Cada 22%

Semana

10%

Cada dos o Cada dia

tres dias 280/,
24%

Fuente: Statista
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https://es.statista.com/estadisticas/1017756/frecuencia-de-uso-de-twitch-por-los-usuarios-de-redes-sociales-en-espana/
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Millennials vs centennials
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Planifican mas sus compras Son mas impulsivos
Prestan mas atencion Tienen menos paciencia

Conectan emocionalmente Confian en famosos

Buscan ofertas especiales Buscan descuentos

Fuente: Think with Google
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https://www.thinkwithgoogle.com/intl/es-es/insights/tendencias-de-consumo/generaciones-y-y-generacion-z-en-que-se-diferencian-y-como-captar-su-atencion/
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¢, Qué contenidos atraen mas?
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Estrategias de marca en Twitch

Publicidad directa

Anuncios publicitarios en la plataforma y durante los
streams. Pueden ser pre-roll, mid-roll o fin de streaming.
Se gestiona desde twitchadvertising.tv.
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Estrategias de marca en Twitch

Publicidad directa

Homepage Carousel ~ Homepage Headliner » Medium Rectangle » Streamables
©
B
Super Leaderboard ~ Twitch Premium Video

Fuente: Twitch Advertising Products
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https://twitchadvertising.tv/ad-products/
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Estrategias de marca en Twitch

Patrocinios

Apoyar al streamer y su canal a través del patrocinio del
mismo, 0 promocionando eventos y emisiones
especificos que pueden acordarse con el creador.
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Estrategias de marca en Twitch

Patrocinios

HABER . .
\E‘STLE,I;‘\O = SNES 0 0 : 1 %

% Enumera 3 establecimientos donde se compre comida

‘Q-:a e en francés. Ejemplo Boulangerie [panoden’o]
g
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Estrategias de marca en Twitch

Influencer marketing

Acercar un producto o servicio directamente a traves de
la recomendacion del streamer en su canal, acordando
acciones originales y atractivas para el publico objetivo.
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Estrategias de marca en Twitch

Influencer marketing
— v ’
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Estrategias de marca en Twitch

Sorteos y concursos

Ofrecer tu producto y/o servicio al streamer para que lo
regale en uno de sus directos, pactando previamente una
serie de condiciones.
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Estrategias de marca en Twitch

hace 15 horas i, Compartir

¥¢ SORTEO DE LAPTOP GAMING ¥¥ & & JUST DANCE CON TRAJE
ESPECIAL ) !sorteo llaptop | No Zings
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Estrategias de marca en Twitch

Organizacion de eventos

Pactar con el streamer la puesta en marcha de formatos
gue puedan interesarle a su publico (resefias, unboxings,
webinars, entrevistas, eventos presenciales, etc.).
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Estrategias de marca en Twitch

Organizacion de eventos

FUTURE! TORETE

—~

#LAVELADADELANO

VEALA

s mzmms: LA VELADA DEL ANI
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Como localizar streamers

Si no cuentas con un gran presupuesto olvidate de las estrellas.
Eso no significa que no haya perfiles interesantes
para colaborar desde tu marca.
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Como localizar streamers

Cuantos seguidores tiene
. Cuantos son suscriptores
Que tipo de publico le sigue

Con gué periodicidad emite

Sobre qué tematicas habla

Qué engagement genera

Fomento de la Cultura Emprendedora
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yo tenc un chandal parecide y en una tienda se
pensaron que venia de pintar Jajajajaja

ricand3:

] Peluche, un peluche! de Kol

o

® aleboreal:
Hola Suzy hola chat

w & cocoysami37:
@Eddie_xDD no llega a latarm m

" # e n Eddie_xDD:

Bienvenidos a todos los nuevos subs ()

v @ kevineldetucora:

_ > @Happy_SheepS7 JAJAJAIAIA

* & ¢ wonderingss:

te vas 3 cambiar el nombre a koi suzyroxx?

Y‘( s #euEddie_xDD:

® @cocoysami37 como? i
>

-
- .»00"”” harry_gs:

hay algan proyecto de Kol que te guste sobre el resto??
. . . aungue no lo puedas contar

SUzZyroxx
116.811 sequidores



MEILU I 1w e g o

‘onoces a los streamers fichados?

ir con la

habra con tu nombre??
Necesitamos una con calamardo la verdad
algun sub do'n:olona que corra rapido y suba
escenarios?

es0 es spoiler, que sea secreto que te vas a

ar la pic

d hot pursuit remastered

-
igual emplezas una carrera
A 4 en el pOrn0
s’ % ' rd ¢ hian hecho cuenta OutOfContext?

g
. \ £ ™ Mapaache Timagina en los ensayos: Bueno chavales, no
. ensefieis la chorra que sino os vais a la mierda y
’ . mi canal tambien
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] uno de los streamers es pedrerol?
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righoo hlo
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109.520 seguidores
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1850 seguidores
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Como localizar streamers

Analisis.
Contacto.
Meétricas.
Negociacion.

Ejecucion.

o kW D E

Medicion.
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TwitchTracker

AVG TIME ALL TIME PEAK HOURS FOLLOWERS TOTAL TOTAL

VIEWERS  STREAMED VIEWERS WATCHED GAINED  FOLLOWERS  VIEWS
89.5

#1 AURONPLAY 93,959 . 318,181 8.41M 3 +212K 10.9M 213M
ours
113.6

#2 IBAI 66,361 i 1,538,645 7.54M 5 +216K 8.55M 288M
ours
115.4

#3 RUBIUS 35,0822 . 344,676 4.04M 20 +168K 19.5M 225M
ours
321.8

#4 THEGREFG 33,746 . 2,470,347 10.9M 14 +382K 8.69M 198M
ours
9.8

#5 SLAKUN10 30,927 86,090 303K 44 +69.4K 3.52M 14.7M

hours

210.6
#6 = JUANSGUARNIZO 30,191 . 140,500 6.36M 18 +277K 6.04M 129M
ours
81.4
# ELMARIANA 25,395 70,071 2.07M a7 +191K 2.73M 20.7M
aurs
60.2

Fomen #8 MIXWELL 24,524 87,546 1.48M 52 A

hours

0OHDOBECED
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[witchl k
17 Current Tier 1 Tier 2 Tier 3
Active Subs Prime Gifted ($4.99) ($9.99) ($24.99)
#1 w IBAI 43,204 6,717 20,771 1,225 6,692 18 7
#2 @ THEGREFG 35,171 15,510 16,837 8,784 15,491 10 g
#3 e AURONPLAY 29,906 13,052 12,186 2,763 12,948 56 43
#4 ﬁ JUANSGUARNIZO 18,890 9,381 6,753 2,505 9,294 44 43
#5 ¥ RUBIUS 18,145 5,293 9,964 1,493 5.237 21 35
#6 o ALEXELCAPO 15,067 2473 10,168 824 2,465 7 1 ‘-
~
#7 ELXOKAS 14,303 ? ? 2,948 ? 25 34
Fon #8 ILLOJUAN 13,548 4,579 8,974 662 4,557 14 ]
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Most watched channels
XQOW 270,990,942
Hours watched
Ganles 166,653,491
Hours watched
118,863,601
ronplay Hours watched
o 102,427,325
ibai

Hours watched

98,462,695

loud_coringa
Hours watched

More most watched channels

Fastest growing channels

XQCOW ?.292,948

Followers gained
AdinRoss 4,786,086

Followers gained

s 4,781,770

tommyinnit ~

Fo gained

4,758,805
auronplay

Followers gained
S 4,521,933
ibai

Fo

rs gained

View more fast growing channels

A 35.1%
-43.268743

A 83.0%

+53,914,590

A111.7%

+2,792729

A 1,122%

+4,394230

—Mmpresas

Most watched games
Just Chatting 3,001,742,242
Hours watched

1,827,794,206

Hours watched

Grand Theft Auto V

1,735,195,534

League of Legends
watched

Fortnite 994,765,765
Hours watched
VALORANT 91 0-489.578

watched

More most watched games

Most streamed games

Fortnite

64,598,295

Call Of Duty: Modern 44,158,631
Warfare Hour

eamed

43,593,683

Hou

Apex Legends

38,736,793

H

Just Chatting

med

38,715,211
Hou ned

=d

League of Legends

More most streamed games

A 62.5%

+1,154953,74

a

A 127.7%

+1.025.115,622

v 3.9%
-40,063,892

A 17.0%

+132,199,705

v 19.2%
-15,366.851

~ 1,388%

+41,190,258

A 447%
+11.963,704

A 3.7%
+1,364022

Trending games

1.189,766,960

More hours

Just Chatting

1,030,616,432

More hours watched

Grand Theft Auto V

428,967,418

More hours

Minecraft

386,949,945

More hours watched

Apex Legends

Risst 331,567,988
More hours
More trending games
Most viewed streams
TheGrefg 2,298,485
Peak views
ibai 1,512,479
Peak viewers
Riot Games 854,781
(riotgames) Peak vi

771,070

Peak viewers

dota2ti_ru

e 107,071

Peak vi

More most viewed

masempresas.Cea.es

A 62.5%

A 127.7%

 89.5%

~ 126.9%

A 664.3%

A 326.9%

+29.334

A 520.3%
+21.144

+12,851

A 122.2%
+6,431
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Summary Overall stats Most watched Peak viewers Most followers Fastest growing 3days 7days 14days 30days 90 days 180 days 365days More

- CEA masempresas.cea.es

DIY
-0

Currently showing stats for Spanish (filter by | )

Channels with gained the most followers in the past 365 days.

Channel Watch time Stream time Peak viewers Average viewers Followers Followers gained v Views gained

- 1 auronplay 118,363,601 hours 1,080 hours 317437 109,982 10,895,900 4,758,805 135,651,230
2 ibai 102,427,325 hours 1,399 hours 1512479 73,214 8,570,710 4,521,933 178,248,348
i - - . 71,792,171 hours 2,348 hours 107,001 30,569 6,053,808 3,705,194

- = g juansguarnizo co '_ . : '_ S SUES 95,841,260
4 TheGrefg 62,951,048 hours 1,763 hours 2,208.485 35701 8,776,622 3463862 124,031,002
E 5 Rubius 60,870,131 hours 1,188 hours 344678 51,205 10,518,759 3191918 107,543,590
6 ElMariana 17,711,203 hours 887 hours 71,906 19,950 2,736,551 2,725,929 20,750,714

o — - - — — —

. 7 Jelty 40,059,120 hours 3,244 hours 72,174 12,348 2,552,776 1,826,113 64,460,909
% 2 Robleis 7,185,674 hours 670 hours 67,395 10,716 2,791,500 1,798,543 13,379,906
@ 9 ElSpreen 7,467,813 hours 862 hours 125,865 8,655 2,006,828 1,719,829 14316219
10 biyin_ ?-,3?8,668 hours 6-43 hours .64,32'." 1466 23,544 ﬂ 21416554
. 11 MissaSinfonia 3,288,214 hours 103 hours 77,612 31,024 2,306,007 1,316,657 4,827,356
9 12 lamCristinini 14,700,748 hours 1,821 hours 48319 8,071 2634402 1312379 44,889,322
13 elxokas 22,595,641 hours 2,287 hours 66,603 9,876 1343749 1,264,145 41,155,452
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ibai

Summary stats over the past 365 days

Followers: 8,570,710 Views: 289,515,027 Status: Partmered Mature: No  Language: Spanish  Created: 20th Feb 2015
Summary Streams Games Long-term Activity Calendar Game Picker Raid Finder Compare 3days 7days 14days 30days 90days 180 days 3265 days More E

Last online: 9hours Follower rank: 8th (A 14) Follower gain rank: 5th (A1)  Peak viewerrank: 2nd (A 32)  Average viewer rank: 25th (A 111)  Viewrank: 22nd (A 65)  View gain rank: 4th (A 4)

73,214 ~82.6% 102,427,325 ~685% 4,521,933  ~213% 178,248,348 ~72.2% 1,512,479 ~5203% 1,399 v T.7%
Average viewers +33,126 Hours watched +41,633.031 Followers gained +794,023 Views gained +74,741,671 Peak viewers +1,268,640 Hours streamed -117
ibai Vizz
ibai's viewers between Friday 11th December and Friday 10th December Show offline Image Expand ERrtll Games Stream summary
Peak viewers 1,064,627 (Wednesday 26th 00:00).
1,200,000 Start w Stream length  Avg Viewers Peak Viewers ~ Watch time Followers Views Games
SatDec 11th 36 hrs 136,690 163,717 489,805.8 hrs 5,150 415,774
1,000,000
SatDec 11th  48hrs 106,523 209916 507,759.6 hrs 6,959 589,200
Thu Dec 9th 6.8 hrs 65,718 106,327 443 596.5 hrs 9234 540,039
800,000
Wed Dec 8th 2.7 hrs 114,025 145,239 311,668.3 hrs 4426 310,838
soe.no Mon Dec 6th 3.2 hrs 64,276 92,777 2024694 hrs 4,883 332,760
Sun Dec 5th 2.6 hrs 44,195 60,017 112,697.2 hrs 2347 176,538
400,000
Sat Dec 4th 5.9 hre 45,657 61,361 2701372 hrs | 7,526 409,955
200,000 Fri Dec 3rd 34 hrs 48,308 72,457 1626368 hrs 4746 292,357
Al M ‘! , ﬂh ‘,J AM v ThuDec2nd 2.7 hrs 6,499 78,552 1806556 hrs 3,138 236,097
Feb 2021 Apr 2021 Jun 2021 Aug 2021 Oct 2021 Dec 2021 Wed Dec 1st 4 hrs 49,935 65,722 198,907.8 hrs 4728 236,000
Fri 11 Dec20 I 00ec2 More stream stats (413 streams)

Fomento de la Cultura Emprendedora
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ibai

Summary stats over the past 365 days

Followers: 8,570,710 Views: 289,515,027 Status: Partmered Mature: No  Language: Spanish  Created: 20th Feb 2015
Summary Streams Games Long-term Activity Calendar Game Picker Raid Finder Compare 3days 7days 14days 30days 90days 180 days 3265 days More E

Last online: 9hours Follower rank: 8th (A 14) Follower gain rank: 5th (A1)  Peak viewerrank: 2nd (A 32)  Average viewer rank: 25th (A 111)  Viewrank: 22nd (A 65)  View gain rank: 4th (A 4)

73,214 ~82.6% 102,427,325 ~685% 4,521,933  ~213% 178,248,348 ~72.2% 1,512,479 ~5203% 1,399 v T.7%
Average viewers +33,126 Hours watched +41,633.031 Followers gained +794,023 Views gained +74,741,671 Peak viewers +1,268,640 Hours streamed -117
ibai Vizz
ibai's viewers between Friday 11th December and Friday 10th December Show offline Image Expand ERrtll Games Stream summary
Peak viewers 1,064,627 (Wednesday 26th 00:00).
1,200,000 Start w Stream length  Avg Viewers Peak Viewers ~ Watch time Followers Views Games
SatDec 11th 36 hrs 136,690 163,717 489,805.8 hrs 5,150 415,774
1,000,000
SatDec 11th  48hrs 106,523 209916 507,759.6 hrs 6,959 589,200
Thu Dec 9th 6.8 hrs 65,718 106,327 443 596.5 hrs 9234 540,039
800,000
Wed Dec 8th 2.7 hrs 114,025 145,239 311,668.3 hrs 4426 310,838
soe.no Mon Dec 6th 3.2 hrs 64,276 92,777 2024694 hrs 4,883 332,760
Sun Dec 5th 2.6 hrs 44,195 60,017 112,697.2 hrs 2347 176,538
400,000
Sat Dec 4th 5.9 hre 45,657 61,361 2701372 hrs | 7,526 409,955
200,000 Fri Dec 3rd 34 hrs 48,308 72,457 1626368 hrs 4746 292,357
Al M ‘! , ﬂh ‘,J AM v ThuDec2nd 2.7 hrs 6,499 78,552 1806556 hrs 3,138 236,097
Feb 2021 Apr 2021 Jun 2021 Aug 2021 Oct 2021 Dec 2021 Wed Dec 1st 4 hrs 49,935 65,722 198,907.8 hrs 4728 236,000
Fri 11 Dec20 I 00ec2 More stream stats (413 streams)
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SOCIALPUBLI SERVICIOS - AYUDA Y SOPORTE BLOG BIENVENIDO S QS

- 8% Mis campafias @ Mis influencers Nueva campafia B} Afadir Saldo

MIS INFLUENCERS

[Z] red social [2 categorias ® Fais
Twitch ~ Cualquiera ~ Esparnia ~
2. Seguidores Desde Hasta

BUSCAR




Hemos encontrado

RESULTADOS

Resultados de un total de 961.330 influencers
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CREAR CAMPANA CON MIS INFLUENCERS

MIS INFLUENCERS
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